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CLAIM FORM – Six Steps to Make a Claim 

In re: Riaubia v. Hyundai Motor America, Civil Action No. 2:16-cv-5150-CDJ 
 

Complete this form only if you are seeking payment for a documented complaint or for repairs of the Smart 
Trunk due to the trunk not opening to expectation 

 
 
[1] Verify the below information is correct. If it is incorrect or missing, please provide the 
updated information in the spaces below.  THIS IS WHERE ANY ELIGIBLE BENEFITS WILL BE 
MAILED TO: 

[Auto Fill Name] 
[Auto Fill Address 1] 
[Auto Fill Address 2] 
[Auto Fill City], [Auto Fill State] [Auto Fill Zip Code] 

 
First Name: 

Last Name: 

Address 1: 

Address 2: 

City: 

Zip Code: 
 
 
[2] Please provide your email address and phone number.  
Hyundai recommends that you provide your email and/or phone so that we may contact you if there are questions regarding 
your claim. Otherwise, Hyundai may contact you about the settlement at the postal address above however this may delay 
the processing of your claim. 

 
Email: 

 

Phone: - -  
 
 
[3] Verify your Vehicle Identification Number (“VIN”) and Model/Year.  If it is incorrect, please 
provide the updated information in the spaces below. 
The VIN is located on a small placard on the top of the dashboard and is visible through the driver’s side corner of the 
windshield. It also appears on your vehicle registration card and probably appears on your vehicle insurance card. Your VIN 
should have 17 characters, a combination of both letters and numbers. 

 
[Auto Fill VIN]  
[Auto Fill Model/Year] 

 
VIN: 

Model: 
 
 
 
 
 
 
 

                       

                       

                       
                       

                  State:   
           
 

                       

                Year:      
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[4] Indicate by checking one of the boxes below, the type of reimbursement(s) you are claiming, 
the amount of the reimbursement you are requesting, and enclose the required documents 

¨ I AM REQUESTING PAYMENT FOR A DOCUMENTED COMPLAINT OF THE SMART 
TRUNK NOT OPENING TO EXPECTION, THAT WAS MADE TO A HYUNDAI DEALER OR 
ON A PUBLICLY AVAILABLE COMPLAINT FORUM PRIOR TO THE CLASS NOTICE. 

 
 

Please select payment option:  o$50 Debit Card    <or>    o$100 Hyundai Dealer Credit 
 

 
Required Documentation: The following documentation must be provided to be eligible for payment: 

Ø A repair order, invoice or other documentation that identifies a documented complaint that 
was made to a Hyundai dealer (including the Class Vehicle VIN) or made on a publicly 
available complaint forum regarding the Smart Trunk not opening to expectation.  

Ø Documentation must identify the date of the documented complaint to be prior to the 
effective date of the Class Notice 

  

¨ I AM REQUESTING CASH REIMBURSEMENT FOR OUT OF POCKET EXPENSES 
RELATED TO THE REPAIR OF THE SMART TRUNK DUE TO THE TRUNK NOT OPENING 
TO EXPECTATION. 

 
Please provide the amount of the repairs for which you 
are requesting cash reimbursement: $ 

. 
 

Required Documentation: Enclose a repair invoice or document that shows: (i) the repair type, (ii) the repair 
date, and (iii) the amount paid (e.g., credit card receipt, credit card statement, or bank statement). 

o A repair order, invoice or other repair documentation that identifies a repair to the Smart Trunk due to 
the trunk not opening to expectation 

Ø Documentation must identify the Class Vehicle VIN 
Ø Documentation must identify the date of the replacement or repair to be prior to the Class 

Notice  
o A receipt (credit card, statement or other) showing proof of payment of the replacement or repair 

 
 
[5] Sign & Date 
The information on this form is true and correct to the best of my knowledge. I agree to participate in the settlement. I 
authorize any dealership that serviced my vehicle to release records to Hyundai to help pay my claim. To the extent I 
am seeking reimbursement for a dealership repair and do not have a receipt or other documentation for the 
corresponding cash payment, I attest under penalty of perjury that I (or a friend or family member) paid for the repair 
in cash and I do not have a receipt or documentation for the payment. 

 
 
Signature: Date:   

 
 
[6] Submit: Claims can be submitted electronically at www.SonataSmartTrunkSettlement.HyundaiUSA.com or mailed to 
Riaubia Settlement, Claims Administrator, P.O. Box 10759, Newport Beach, California 92658. 
 
 
 

 
 

For more information please view the Class Notice, call 1-866-944-7620 or visit www.SonataSmartTrunkSettlement.HyundaiUSA.com. 


